¥y GeM  7e—

e Marketplace A™M"tMahotsav

e

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5105434
Dated/feier . 28-06-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-07-2024 09:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-07-2024 09:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Agriculture And Farmers Welfare

Department Name/[A#9r & =re1

Department Of Agricultural Research And Education (dare)

Organisation Name/@316d & =1

Indian Council Of Agricultural Research (icar)

Office Name/@aie I &l =TH

Icar-nrc On Pig, Rani, Guwahati-781131, Assam

Item Category/aic HeIly

Custom Bid for Services - COMPREHENSIVE MAINTENANCE
CONTRACT CMC OF COMPUTERS AND PERIPHERALS

Contract Period/37Jd9 3@afd 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/dsX & gaada 3itad 10 Lakh (s)
aS TR (3 auf &)
MSE Exemption for Turnover/cai3iiaR & faw v
es
TATHS B g wd
Startup Exemption for Turnover/ &3k & ¥
es

T wré3m & ge uE ¥

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eld HeAihed &
aNra cepelidh! TUEIIOT ¥ A WA

2 Days

Evaluation Method/feida ugfa

Total value wise evaluation
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EMD Detail/3uaE faaror

Advisory Bank/Tgarssi{r && State Bank of India

EMD Amount/3uagr Y 20000

ePBG Detail/&didisit faaror

Advisory Bank/Tgargsi{l §& State Bank of India

ePBG Percentage(%)/sdst ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

26
faT 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN e & T A= P FATAT Heary & fow s & wry 3 Fafia erardst uvga & &
uﬁmﬁﬁa@amaﬁﬁa;mﬁﬁ#mamﬁmﬁa?ﬁv@mmmé@é‘rﬁ@‘céﬁtﬁ%l TRt oY 38 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeul

Beneficiary/arandf :

Asstt. Administrative Officer

Icar-nrc On Pig, Rani, Guwahati-781131, Assam, Department of Agricultural Research and Education (DARE),
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare

(Uttam Prakash)

Splitting/fasrser
Bid splitting not applied/dtel fAHTSTeT oIy A& fopar .

MIl Compliance/THSHS drel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @G adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
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bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for % (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeaar /3maas a1

Scope of Work:1719584271.pdf

Payment Terms:1719584278.pdf

GEM Availability Report ( GAR):1719584290.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1719584716.pdf

Custom Bid For Services - COMPREHENSIVE MAINTENANCE CONTRACT CMC OF
COMPUTERS AND PERIPHERALS (1)

Technical Specifications/dali fafAPar

Specification Values
Core
Description /Nomenclature of Service Proposed for COMPREHENSIVE MAINTENANCE CONTRACT CMC
procurement using custom bid functionality OF COMPUTERS AND PERIPHERALS
Regulatory/ Statutory Compliance of Service YES
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6579926/1719584271.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6579926/1719584278.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6579926/1719584290.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6579926/1719584716.pdf

Specification

Values

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/us3iiaT

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31wl

The quantity
Consignee of
S.No./&. || Reporting/Officer/ piof:;?;“::: I_\dditional
) R e Address/qdr Proi Requirement/3ifaf®
4. roject JTaRaHar
31 based or
Lumpsum
based hiring.
781131,ICAR- NATIONAL
1 Ratul Baishya RESEARCH CENTRE ON PIG, 1 N/A
RANI, GUWAHATI

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The specifications/scope of work are mentioned hereunder:

1. All the Computers and Peripherals as listed in Annexure A should be covered under this Comprehensive
maintenance contract (CMC).

2. Under the CMC Contract, the agency/contractor shall maintain all Computers & Peripherals as listed in A
nnexure A in good working condition throughout the period of contract.

3. CMC Includes weekly 02 visit on official day during the period of contract. However, if required the agen
cy may be asked to visit on other days as per requirement without payment of additional charges.

4. The CMC includes formatting of computers, data recovery and re installation including maintenance of s
oftware being used in this office.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5105434/CLM0012/Final_cb6006cc-ef36-4703-beb91719584935455_uttam.prakash@icar.gov.in.pdf

5. Whenever the system cannot be repaired on site within the specified time limits, the company will have
the option to take the equipment to their workshop/premises with prior approval and provide alternate equ
ipment of matching specification. This Department equipment in any case will have to be repaired/set righ
t within 05 days and installed in the office. The firm will arrange their own transport for which no extra pay
ment will be made.

6. Penalty for not attending the calls beyond 48 hours will be Rs 500.00 per call per working day for any of
the items covered under the contract.

7. CMC amount will be paid in 04 equal instalments at the end of each quarter subject to satisfactory perfo
rmance and compliance of all terms & conditions of CMC Contract. However, 100 % payment may be mad
e on submission of equal amount PBG, which is to be valid throughout contract period.

8. For UPS only Internal Batteries are included in CMC. For any problem in External Batteries the Institute
will arrange for it separately.

9. List of items to be covered in Comprehensive Annual Maintenance Contract.
A. For Computers, All in One Computers & Laptops
CRT Monitor

TFT Monitor

LCD Monitor

LED Monitor

Hard Disk

SSD

DVD Drive

DVD Writer

CD Drive

CD Writer

Display Cord VGA

Display Cord HDMI

Mother Board

LAN Card

RAM

Power Supply (SMPS)

Key Board

Mouse

CPU

All Connecting Cables

B. For Printers (Laserjet, Deskjet, Ink Tank, Colour & Multifunctional Printers)
Printer Head

Belt

Fuser Assembly

Scanner Assembly
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All Connecting Cables

PCB and electronic components

Drum

C. For UPS

Only Internal Batteries of UPS (External Batteries are not included)
Circuits--PCB including all electric (electrical components)
All Connecting Cables

D. For Scanners

CDD

CIs

A/D Converter

Interface Port

Lamp

Mirrors

Glass Plate

Lens

Filters

Belts

Control Circuitry

All Connecting Cables

Note: In addition to the parts mentioned in A, B, C and D under point no. 9 above, the firm should also mai
ntain any other parts of the existing systems as indicated in Annexure A.

10. Mode of Payment: ICAR--NRCP shall make payment through PFMS/ RGTS in favour of the agency.

11. Termination: This contract can be terminated by giving one month’s notice on either side and that any
notice required to be served shall be sufficiently served on the parties if delivered to them personally or di
spatched at the address herein given under registered post. The ICAR--NRCP will not have any responsibilit
y towards this for any damage/loss caused and it cannot be challenged in any court of law.

12. In case of any dispute arising, decision of Director, ICAR--NRC on Pig will be final.
13. GST & Other Taxes will be paid as applicable as per Govt. of India rules.

14. Director, ICAR--NRC on Pig reserves the right to reduce or terminate the period of contract or to extend
its duration in the interest of the council/Institute for any justifiable reasons.

15. If the agency/contractor does not accept the offer, after issuing of letter of award by ICAR--NRCP within
15 days, the offer made shall be deemed to be withdrawn without any notice & EMD will be forfeited

16. Evaluation of the quotation: The ICAR--NRCP, will evaluate and compare the quotation determined to b
e substantively responsive i.e., which are properly signed and fulfilled all the eligibility conditions. Financial
bid will be opened of technically qualified firms. The ICAR--NRCP will award the contract to the responsive
bidder whose total cost for all the items put together is the lowest.

18.Terms of the contract:

A. The contract will be for two (2) years. On the expiry of the contract or on its termination, the ICAR--NRC
P reserves the right to renew the contract on quarterly /half yearly / yearly basis on the terms and conditio
ns that may then be mutually agreed upon.
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B. The income tax etc. as applicable will be deducted from the claim of the contractor at source.
C. The Agency/Contractor is also to abide with the rules of ICAR/ Govt. of India.

19. The Agency/Contractor should be well experienced and should have provided AMC/CMC services of co
mputers/IT related works in any (02) two Government /Semi Government/Government funded Institution in
last 05 years and shall also submit satisfactory performance report. The agency shall enclose work order ¢
opies along with satisfactory performance report. No exemption is provided to the MSME/Startup firms con
sidering the critical security operations related to information technology equipments in accordance with
MoF OM No. F.20/2/2014--15/PPD(Pt.) dated 20.09.2016.

20. EMD Amount of Rs 20,000/-- shall be submitted by the bidder.

21. Performance Security of an amount equivalent to 5 % of the total contract value has to be deposited b
y the agency within seven days of intimation of the award of the work.

22. The amount of Performance Security money will be refundable without any interest after 2 months of s
uccessfully completion of the contract period.

23. The Performance security money can also be utilized to recover any loss/damages faced by the institut
e due to poor service/not attending service within the stipulated timeframe.

24. No interest will be paid against EMD and security deposit.

25. The agency/contractor should have its registered office in Guwahati for
providing continuous service. Documentary proof in this regard needs to be
submitted.

26. The Bidder must quote a lumpsum amount for 24 months period i.e. for 2
years.

27. The Guwahati High Court will have the jurisdiction to deal with any legal
matters or dispute.

28. The Agency/Contractor shall have to provide stand--by computer & peripherals in Working Condition
till such time the defective Computer & peripherals taken outside for repairs is fully repaired and installed
back to the satisfaction of the user. For this purpose, the contractor/agency will be required to provide atle
ast 2 stand--by computers, 5 stand--by UPS, 2 Printers immediately after the award of the contract to be k
ept in the ICAR--NRC on Pig, Guwahati premises till the contract is over.

29. The agency/contractor shall maintain all the machines in good working condition throughout the contra
ct period. If any Computer/Peripherals as mentioned in the list is not functioning, the cost of repair of that
Unit also cover under the CMC contract and no additional charges will be paid by the institute.

30. The agency/contractor are advised to visit the site prior submission of their quote for the contract.

31. The Agency should be authorised dealer of Computer/Printer/ UPS from HP/Acer/Dell /Cannon/Brother/E
pson/Elnova/Microtek (Authorisation Certificate shall be enclosed)

Sd/--
Asstt. Administrative Officer
PREPARATION OF TECHNCIAL BID

The Technical bid shall contain following documents and shall fulfil the required criteria failing which the bi
ds will be rejected,

a) EMD of Rs. 20,000/-- (online payment to “ICAR NR Centre on Pig” A/c No. 10029420452, State Bank of In
dia, IFSC Code SBIN0009945, Khanapara Branch and proof of deposits must be uploaded and if the firm is
exempted, necessary documents i.e., the firm having MSME/Startup firm registration certificate under the
respective category to be uploaded.

b) Information schedule as per enclosed Performa (Annexure--B)
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c) Copy of TAN/PAN card.
d) GST Registration Certificate of the firm
e) Trade License/Registration Certificate/MSME Registration Certificate.

f) Annual Turnover Certificate of last 3 years. The average Annual turnover for the last 3 years shall be Rs 1
0.00 lakhs. (The Turnover criteria is exempted to MSME/Startup firms as per rule.)

g) The Agency/Contractor should be well experienced and should have provided AMC/CMC services of com
puters/IT related works in any (02) two Government /Semi Government/Government funded Institution in |
ast 05 years and shall also submit satisfactory performance report. The agency shall enclose work order c
opies along with satisfactory performance report. No exemption is provided to the MSME/Startup firms con
sidering the security related IT operation in accordance with MoF OM No. F.20/2/2014--15/PPD(Pt.) dated 2
0.09.2016.

h) The bidder should submit the compliance statement in the prescribed format as per
Annexure--C

i) Tender Acceptance Letter in the prescribed format as per Annexure--D

j) The agency/contractor should have its registered office in Guwahati for providing
continuous service. Documentary proof in this regard needs to be submitted.

k) The Agency should be authorised dealer of Computer/Printer/ UPS from HP/Acer/Dell/Cannon/Brother/Ep
son/Elnova/Microtek (Authorisation Certificate shall be enclosed)

PREPARATION OF FINANCIAL BID

Firm shall quote rates for 2 Year Comprehensive Annual Maintenance Contract (CMC) of Computer and Peri
pherals of ICAR--NRC on Pig, Guwahati. The amount shall be inclusive of all labour cost, material/spare cos
t, transportation & conveyance charges, administrative charges, monitoring and supervisory charges, agen
cy profit, GST/Taxes etc.

Sd/--

Asstt. Administrative Officer

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

ICAR NR Centre on Pig”

Account No.

10029420452

IFSC Code

SBIN0009945

Bank Name

State Bank of India

Branch address

Khanapara Branch

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5105434/CLM0010/Final_a66e87b5-1f8a-4c58-9e571719585010110_uttam.prakash@icar.gov.in.pdf

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TEGH A AR & YT HHA A TSN TR arel 47 & [ T @l
W Uiaday & @O H AT & AT H{H o AqST A arel T & s o =X 38 Afder # 05 a3 & fow ot ary gon
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT WS T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR Fee &b AR 31 H Prefell Hriars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240628
https://bidplus.gem.gov.in/bidding/bid/bidsla/43295426165476
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